
Provider
The provider of this service is Standard & 
Poor’s Information Services (Australia) Pty 
Limited (ABN 17 096 167 556) (“Standard 
& Poor’s”) at Level 45, 120 Collins Street, 
Melbourne, Victoria, 3000 Australia, phone 
(61) 3-9631-2000. Standard & Poor’s holds 
Australian Financial Services Licence Number 
258896.

Purpose of the Guide
This document is a Financial Services 
Guide (FSG). It sets out information 
designed to assist you in understanding:
1.	 the services we offer you
2.	 how we are paid
3.	 any potential conflict of interest we 

may have
4.	 our internal and external dispute 

resolution procedures and how you 
can access them

What Financial Services is Standard 
& Poor’s authorized to provide to 
you?
Under its Australian Financial Services 
License Standard & Poor’s is authorized to 
provide financial product advice to retail and 
wholesale clients in respect of the following 
classes of financial products: (1) deposit and 
payment products including (a) basic deposit 
products, (b) deposit products other than 
basic deposit products, and (c) non-cash 
payment products (2) derivatives (3) foreign 
exchange contracts (4) debentures, stocks 
or bonds issued or proposed to be issued 

by a government (5) life products limited to 
investment life insurance products as well 
as any products issued by a Registered Life 
Insurance Company that are backed by one 
or more of its statutory funds (6) interests 
in managed investment schemes including 
investor directed portfolio services (7) 
securities and (8) superannuation. This Service 
includes the provision of financial product 
research reports that are of a general nature. A 
summary of the criteria applied by Standard & 
Poor’s in its research on financial products can 
be reviewed on request.

Investment Warnings
Standard & Poor’s provides general advice 
about financial products that may be accessed 
by wholesale and retail clients. Standard & 
Poor’s financial product research includes 
statements of opinion, not statements of fact. 
Investors should make themselves aware 
of additional warnings included in specific 
financial product research reports. Financial 
product research and the information 
contained in financial product reports is of a 
general nature and has been prepared without 
taking into account the particular financial 
needs, circumstances or objectives of any 
person. Standard & Poor’s recommends that 
investors seek independent expert financial 
advice from persons qualified to provide 
investment advice in the relevant territory 
before making any investment decision. Past 
performance is not necessarily a good guide 
to the future performance of a security or 
investment.
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Who does Standard & Poor’s act for when 
providing the financial services?
Standard & Poor’s acts independently of any other person and 
provides its reports on its own account. It has no affiliation or 
association with any financial product or entity or related party 
of any financial product or entity for which it has published 
a research report. All views expressed in financial product 
research reports reflect Standard & Poor’s views regarding any 
and all of the subject financial product or entity.

How are any fees, commissions or other benefits 
calculated for providing the financial service?
Standard & Poor’s may be paid by the issuer of the financial 
product or entity to issue a research report and may receive 
subscription fees from clients. The remuneration of Standard & 
Poor’s representatives is not related to the performance of any 
financial product or the fees paid to Standard & Poor’s by any 
entity.

Complaints and dispute resolution
Standard & Poor’s has established procedures for dealing with 
enquiries and complaints. If you have any enquiries or concerns 
about the services and products provided by Standard & Poor’s 
you can call S&P Client Services on 1300-792-553, send an 
email to clientservices_pacific@standardandpoors.com or write 
to Standard & Poor’s Client Services at Level 45, 120 Collins 
Street, Melbourne, Victoria, 3000. If you are not satisfied 
with the resolution of any complaint you will be directed to 
an external dispute resolution service such as the Financial 
Ombudsman Service (FOS). Standard & Poor’s is a member of 
FOS. The contact details for FOS are as follows: GPO Box 3, 
Melbourne Victoria 3001, Telephone Toll Free 1300-780-808, 
Fax (61) 3-9613-6399, Email info@fos.org.au, Website www.
fos.org.au.

Ratings Basis
Standard & Poor’s bases its financial product research on 
current information furnished to Standard & Poor’s by the 
issuer of the financial product or obtained from sources that 
Standard & Poor’s considers reliable. Standard & Poor’s does 
not perform an audit in connection with any rating and may 
rely on unaudited information. Because of the possibility 
of human or mechanical error by our sources, Standard & 
Poor’s or others, Standard & Poor’s does not guarantee the 
accuracy, adequacy, or completeness of any information and 
is not responsible for any errors or omissions or for the results 
obtained from the use of such information. Readers should 

make their own inquiries. Subsequent information may result in 
financial product research being changed or withdrawn at any 
time. Please contact S&P Client services on 1300-792-553 for 
the most recent financial product research.

Compensation Arrangements
Standard & Poor’s has professional indemnity insurance cover 
under a global professional indemnity insurance policy held by 
its parent, The McGraw-Hill Companies, Inc. which meets the 
compensation arrangement requirements of section 912B of the 
Corporations Act.

Publication Basis
While Standard & Poor’s reserves the right to disseminate the 
financial product research, it receives no payment for doing 
so, except for payment for subscriptions or for access to its 
publications.

Copyright & Trademarks
This publication is © 2010 Standard & Poor’s Information 
Services (Australia) Pty Limited (“Standard & Poor’s”) a 
wholly owned subsidiary of The McGraw-Hill Companies, 
Inc.—All rights reserved. No part of this publication may be 
reproduced, stored in a retrieval system, or transmitted in any 
form by any means, electronic or otherwise, without the prior 
permission of Standard & Poor’s. McGraw-Hill®, Standard & 
Poor’s® & The McGraw-Hill Companies, TM are the respective 
proprietary trademarks of The McGraw-Hill Companies, Inc. 
and Standard & Poor’s Financial Services LLC, in which all 
rights are reserved and which are protected by registration in a 
number of territories. Officers of The McGraw-Hill Companies, 
Inc. Harold W. McGraw, III, Chairman, President and Chief 
Executive Officer; Kenneth M. Vittor, Executive Vice President 
and General Counsel; Robert J. Bahash, Executive Vice 
President and Chief Financial Officer; Frank Penglase, Senior 
Vice President, Treasury Operations.

Law
This Publication is intended to constitute a Financial Services 
Guide pursuant to section 941A of the Corporations Act to 
the extent that the recipient of this service is a retail client 
as defined by the Corporations Act; and is issued subject to 
the laws of the state of Victoria and the Commonwealth of 
Australia and all matters arising from it or its use shall be 
subject to the exclusive jurisdiction of the Courts of Victoria.
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